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About this Manual

This manual describes how to use the Metago® Monitor application.

The manual is divided up into chapters, with the first three describing the Metago® Monitor
application, installation procedure, and how to connect and log in. The remaining chapters
cover more specific features of the application.

Conventions Used in This Manual

Commands, steps, and explanations in this manual are presented in the clearest format
possible. The following items are some of the features that will make this manual more easily
readable:

e Menu and dialog box commands and options. Menu and dialog box commands are in
bold. i.e. Open the File menu and click Save.

e Hotkeys for commands. The underlined keys onscreen that activate commands and
options are also underlined in the manual, as shown in the previous example.
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Overview

Metago® Monitor application is used to remotely monitor all connected RTUs.
Metago Monitor can perform the following operation for each connected RTU:

e |ssue basic TL-1 commands, such as retrieve IP, retrieve router, retrieve firmware
version, and retrieve alarms.

¢ View all the alarms (critical, major, minor, and routine) for the connected RTUs in the
Alarm Summary display.

e Issue discrete controls on an RTU.
¢ View the log file on any RTU that was connected to via Metago® Monitor.

e Configure access to the Metago® Monitor web browser interface on any RTU being
monitored.
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System Requirements

To run the Metago Monitor , the system requirements are:

Windows 98/ME/XP/2000 operating system
Microsoft Internet Explorer 5.5 +, or Mozilla Firefox
Pentium 500 MHz or faster microprocessor

A minimum of 128 MB of RAM

CD-ROM drive (for installing application)

A mouse, or other pointing device

Network connection

Installing the Metago® Monitor Application

The Metago® Monitor application is installed using a standard Windows installation utility.

To install the application,

1.
2,

Insert the installation CD into the CD-drive.

If the PCis configured to AutoPlay CDs, the installation utility should be launched
automatically, skip to step 5.

Open My Computer, and browse to the CD-ROM drive.
If the CD does not autopaly, double-click on the file SETUP.EXE.

The installation program will guide you through the subsequent steps. Simply follow
the instructions as they appear on the screen.

Select Finish when the installation process is completed.
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Logging On

To access the Metago® Monitor application,

1. Click the Start button in the taskbar at the bottom of the screen.
2. Move the mouse pointer over the Programs command. The Programs menu appears.

3. Move the mouse pointer over the Westronic command and click the Metago® Monitor
item. The Metago® Monitor Login dialog box appears.

Metago Monitor Login
User

Pazzword

o ] [ coee |

4. Enter a valid User name and Password in the fields provided. Click OK to log on. The
RTU Summary display appears. The default user name is MTC and password is shipping.
Usernames and passwords are case-sensitive.

Note: This username and password is independent from the WS3500 RTU username and
password.

Metago Monitor — 994-T065 Rev G, April 2007 5



Metago® Monitor — Logging On

W Metago Monitor
Application Tools Help

Metago Monitor - RTU Summary ‘@Westronic\

RTU Surmmary | Alaim Summary | Contils | ATU Ran Data)
RTU List

[ MewRTU | [ DelteRTU |

| |TID |IP / Modem # Connected AutoConnect | Connect Time Digconnect Time ”~

| M RTUED 192.168.0.80 Yes Mo 26/04/2007 10:39:06 AM | 26/04/2007 10:39:05 AM

| |rTUES 20 Mo Mo 26/04/2007 10:37:54 AM | 26/04/2007 10:38:35 AM
RTUS0 1 Mo Mo 26/04/2007 10:39:19 AM | 26/04/2007 10:39:59 AM

[ Filter RTU Summary

Edit RTU Information

[ Retrieve IP Address RTRVAF] |

T ~ Connect Time :

[RTUSD [25/04/2007 10:33:05 /|

5 - = [ Fetieve Router [RTAVROUTER] |
Paddess  Pat isconnect Time.

[26./04/2007 10:35:05. ‘ [ Ml

1 92168.0.80 [ Retrieve Firmnware Yersion [RTRV-VER] ]

[ Retrieve Alams [RTRVAALM] ]

Figure 1 Metago® Monitor — RTU Summary display

By default, Metago Monitor starts by displaying the RTU summary. The tabs at the top of the
main window allow for easy navigation between the following Metago Manager screens :

e RTU Summary tab — displays the RTU Summary. From this display, the user can create
and delete RTU records, connect and disconnect to RTUSs, issue basic TL-1 commands
such as retrieve IP, retrieve router, retrieve version, and retrieve alarm.

e Alarm Summary tab — displays the Alarm Summary. The Alarm Summary display lists all
the points in alarm for all currently connected RTUs, as well as “NOT CONNECTED”
alarms for all RTUs that are not currently connected. In this display, the user can
acknowledge alarm points, add/delete comments on alarm points, acknowledge the
audible on an alarm point, and inhibit alarms.

e Control tab — in the Controls display, the user can issue controls on any of the connected
RTUs.

e RTU Raw Data tab — in the RTU Raw Data display, the user can view the TL-1
messages and commands on a selected RTU. This display also shows the total number
of alarm messages for all connected RTUSs.
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The RTU Summary display is used to manage connectivity with RTUs in the field. In this
display, the user can

e Create and delete RTU records.
e Connect and disconnect to RTUs.

e |ssue basic TL-1 commands such as retrieve IP, retrieve router, retrieve version, and
retrieve alarm.

e Filter the RTU list based on TID and/or IP Address.

W Metago Monitor

Application Tools Help

Metago Monitor - RTU Summary ‘@Westronic\

RTU Summary | Alarm Summary | Controls | RTU Raw Data|
RTU List

[ MewRTU | [ DelteRTU |

. |TID |IP / Modem # .Connected AutoConnect -Connect Time ] Digconnect Time |~
M| RTUISD 192.168.0.80 Yes Mo 26/04/2007 10:39:06 AM | 26/04/2007 10:39:05 AM
RTUES 20 Mo Mo 26/04/2007 10:37:54 AM | 26/04/2007 10:38:35 AM
RTUS0 1 Mo Mo 26/04/2007 10:39:19 AM | 26/04/2007 10:39:59 AM

“

[ Filter RTU Summary

Edit RTU Information

TID CoPreRETme [ Retrieve IP Address [RTRY-IP] I
RTUE0 (260472007 10:39:06: .|
5 i [ Fetieve Router [RTAVROUTER] |
IP Address I_:'or_t -2:?;::;5:-0? I:DZS'DE ‘ @ Connected
132,168.0.80 L it

[ Retrieve Firmware Yersion [RTRV-VER] ]

[ Retrieve Alams [RTRVAALM] ]

Figure 2 RTU Summary display

Creating an RTU record
To create a new RTU record,

1. Click on the New RTU button in the RTU Summary display. The New RTU dialog box
appears:
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New RTU
TID

Connection type

(%) LA

IP Address

Part
23

() Madem

]

[ ok

| [ cores

New RTU
TID

Connection tupe

O LaN EM

Dial-out #

Interval [minutes]

15

I ok l l Cancel

2. Enter the TID and select LAN or Modem, then input either the IP Address or Dial-Out #
(also change the port or Interval settings as desired) and then click OK.

e TID —Enter the TID (target identifier) of the RTU to monitor.

o IP Address — enter the IP Address of the RTU to monitor.

e Port — enter the IP Port of the RTU to monitor.

o Dial-out # — enter the dial out number of the modem RTU to monitor.

¢ Interval (minutes) — enter the period of time in minutes between dial out attempts to
modem RTU being monitored.

Metago Monitor now has all the information that is necessary to connect to and monitor the
RTU.

Deleting an RTU record

To delete an RTU record,

1. Select the RTU record in the summary grid.
2. Click the Delete RTU button. This calls up a dialog box to confirm the deletion of the RTU.

€ Do youreally want to DELETE TEST-RTU?

\__-

I Ok, H Cancel ]

3. Select OK to continue this operation (Cancel will abort the deletion).

Filtering the RTU Summary List

In order to quickly find an RTU, the summary grid, can be filtered based on the TID and/or IP
Address.
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To filter the list,

1. Click on the Filter RTU Summary check box.

2. Enter the filter definition.

To remove the filtering un-check the Filter RTU Summary check box.

Editing an RTU record

Only edit the IP Address and Port number (Or Dial-out # and Interval) on an RTU can be
edited. These fields cannot be edited while the RTU is connected.

To edit an RTU record,

1. Selectthe RTU in the Summary grid.
The information for that RTU is displayed in the Edit RTU Information panel.

Edit RTU Information

TID Connect Time
WS3500 2/10/2005 4:04.35 P
IP Address Puort Dizconnect Time
17216.6120 23| |2/10/2005 4.08:21 P

2. Modify the desired fields.

3. Click the Save button to save the information.

Connecting to an RTU

To connect to an RTU, select the RTU in the summary grid, and then click on the
Not Connected button. Upon a successful connection, the Not Connected button reads
Connected.

The RTU record in the summary grid is displayed in three different colors:

¢ Red —indicates that the RTU is not connected

e Blue — indicates the connection is pending, or the unit is being polled (if a dial-up RTU)

e Green — indicates that you are connected to the RTU

Warning: It is possible to establish a TCP/IP connection to an RTU, and not successfully

establish a TL-1 session. This can occur if the TID specified in the Metago® Monitor does not
match that of the RTU itself.
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Disconnecting from an RTU

To disconnect from an RTU, select the RTU in the summary grid, and then click on the
Connected button. Upon a successful disconnection, the Connected button reads Not
Connected. The RTU record in the list will be displayed in red text and the Disconnect Time
for that RTU will be updated in the summary grid.

TL-1 Commands

Metago Monitor can issue several TL-1 commands to a connected RTU, using the buttons on
the RTU Summary display.

Issuing the Retrieve IP command

The Retrieve IP command is used to obtain the currently configured IP addresses for the RTU,
and the Line Modem. There is also a reserved (RSVD) IP address which is not currently used.
1. Connect to the RTU or select the connected RTU from the summary grid.

2. Click on the Retrieve IP Address (RTRV-IP) button. A dialog box appears which displays
the name of the RTU, along with the Config (RTU) IP address and the Modem IP address.
(The RSVD IP ADDRESS is not currently used, and can be ignored.)

Information E|

= W53500
\lf) "COMFIG IP ADDRESS = 172.16.6,120"

"RSWD IP ADDRESS = 172,16.6.4"
"MODEM IP ADDRESS = 0.0.0.0"

Issuing the Retrieve Router command

The Retrieve Router command is used to obtain the currently configured Router/Gateway and
Netmask addresses from the Metago® RTU.

1. Connect to the RTU or select the connected RTU from the summary grid.

2. Click on the Retrieve Router (RTRV-ROUTER) button. A dialog box appears which
displays the name of the RTU along with the Router and Netmask addresses.

Information E|

= WS3500
\!4) "ROUTER = 0.0.0.0"
"METMASK = 255,255, 255.0"
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Issuing the Retrieve Version command

The Retrieve Version command is used to obtain the current firmware version running in the
Metago® RTU.

1. Connect to the RTU or select the connected RTU from the summary grid.

2. Click on the Retrieve Firmware Version (RTRV-VER) button. An Information pop-up
window appears which displays the name of the RTU and the version of firmware running
in the RTU.

Information

= W53500
\lf) "SOFTWARE_VERSION = 3.03.158"

Issuing the Retrieve Alarm command

The Retrieve Alarm command sends a request to the RTU to report all points that are currently
in an alarm state. This is most useful following a reconnection to ensure that the Alarm
Summary reflects the current state of all points in the RTU.

In the Alarm Summary display, when an RTU is connected, the background color of the
alarms indicates the alarm priority. When the RTU is disconnected, these alarms are marked
as old, and are then displayed with a gray background. To clear the alarms as being marked
old, you must connect to the RTU and issue a Retrieve Alarm command.

1. Connectto an RTU or select the connected RTU from the summary grid.

2. Click on the Retrieve Alarms (RTRV-ALM) button.

Note: there is no confirmation indicating the command has been completed.
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m Sum y display

To view alarms from all the RTUSs, select the Alarm Summary tab. This displays the Metago
Monitor Alarm Summatry.

W Metago Monitor

Application  Tools  Help

Metago Monitor - Alarm Summary ‘@Westronic

RTU Summary | Alam Surmmary | Controls | RTU Raw Data
Filter Alarms

@ Disable Seftings Retieve &l Alarms ST

S .
| =1 n] A0 PointDescription Lazt Update Time Location Wi -~
DS
i
aes
|
Comment icon e T
e ¥
£ YYCMAINLAB DISCRETE-1-2 Fiecliier Low Voltage 2/14/2005 207.21 PM_ ¥ CO002 S
Acknowledged FF rYCMAINLAS DISCRETE-1-1 Fiectifier Major 2/14/2005 207-20 PM vC0001 S
alarm fcon & we3soo HEALTH-20 TABSPORT 24DDR O 2/14/2005205:25 PM
£ s TABS-2.01-64 TABS Displap 1 - Comm Failure 2/14/2005 2:05:25 FM
Unacknowledged —
alarm ican 5. ws3sm HEALTH-11 TBOS PORT 1 DISF 1 2/14/2005 2.05.21 FM
| B3 vrcenLes DISCRETE-1G St e 2/14/2005 207-23 PM ¥ CO004 S
T8 EMAINAS DISCRETE16 e | 2/14/2005 2.07.23 PM_ ¥ CO005 EM -

Figure 3 Alarm Summary display

By default, the alarms listed in the Alarm Summary are grouped according to severity, with
critical alarms listed first, then major, minor, and routine. Points with a severity of NA are never
displayed. Within each severity the alarms are listed in chronological order, the newest alarm
at the top of the list.

The alarms in the Alarm Summary may be sorted (ascending or descending order) by clicking
on any of the headings (TID, AID, etc.). An arrow indicates whether the list is sorted in
ascending or descending order. To remove the sorting click on the heading until the arrow is
removed.

Metago Monitor — 994-T065 Rev G, April 2007 13



Metago® Monitor — Alarm Summary

Description Alarm Color
Critical alarms Red

Major alarms Orange
Minor alarms Yellow
Routine alarms Blue

Old Alarms* Grey

Alarms that have cleared, but are latched** White

Table 1 Alarm Colors

* Old alarms are alarms that may not necessarily be up-to-date because you are either not
monitoring that RTU anymore, or you were monitoring the RTU when the alarm initially
occurred, but you have since disconnected from that RTU. To clear up any old alarms, the
user should issue a retrieve alarm command immediately after connecting to an RTU.

**Latched alarms will still appear in the alarm summary until their latching condition has
cleared (refer to Alarm Latching on page 29).

Within the Alarm Summary display, the user can

o Filter the alarm summary base on specific criteria.

o Freeze the Alarm Summary display.

e Acknowledge the alarms individually or ALL the alarms at once.
e Unacknowledge individual alarm points.

e Add/ Edit comments to alarm points.

e Inhibit alarms

e Retrieve alarms from all commected RTUs

Filtering the Alarms

The alarms listed in the alarm summary grid can be filtered with many combinations of different
criteria.

To enable alarm summary filtering, the user must first click the Settings button to configure the
filtering criteria. When the Settings button is clicked, the Filter Settings window appears.
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W Alarm Summary, - Filter, Settings Q@@

[T Filter alarms by &cknowledgement
[T Filter alarms by Comment
[CIFilter alarms by Severity

[T Filter alarms by SID

*x*
[T Filter alarms by &10

*x*
[T Filter alarms by Location

*x*
[T Filter alarms by ‘WG

*x*

* These figlds may contain comma separated entrigs. Entries may be partial values.

| tey | [ Concel |

Any combination of filtering criteria can be selected by checking the checkbox beside the
desired item, and selecting the options associated with that option.

e Filter alarms by Acknowledgement — A user can select to show only acknowledged
alarms, or to show only unacknowledged alarms.

o Filter alarms by Comment — A user can select to show only alarms with comments, or
to show only alarms without comments.

o Filter alarms by Severity — A user can select a severity from the drop-down box, and
only alarms of the selected severity and higher are displayed in the alarm summary.

o Filter alarms by SID — A user can select either to show or to hide alarm based on the
SID field. Partial SID strings can be used, and multiple values can be entered,
separated by commas.

e Filter alarms by AID — A user can select either to show or to hide alarm based on the
AID field. Partial AID strings can be used, and multiple values can be entered,
separated by commas.

¢ Filter alarms by Location — A user can select either to show or to hide alarm based on
the Location field. Partial Location strings can be used, and multiple values can be
entered, separated by commas.

o Filter alarms by WG — A user can select either to show or to hide alarm based on the
Workgroup (WG) field. Partial WG strings can be used, and multiple values can be
entered, separated by commas.
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Click the Apply button on the Filter Settings window to accept these changes.
To apply the filter criteria selected above, click the Enabled option in the Filter Alarms panel.

To disable the filtering, select the Disabled option in the Filter Alarms panel.

Retrieve All Alarms

The Retrieve All Alarms button allows the user to quicky retrieve all alarms from all
connected RTUs. Once all alarms have been received, the Alarm Summary display is
updated to reflect any changes that may have occurred.

Freezing the Alarm Summary display

The Alarm Summary display is updated when any alarm changes state, and the alarms may
reposition in the list following this operation. To prevent this from happening, select the Frozen
radio button, and no new alarms will be displayed.

To release the display, so new alarms get reported, select the Active radio button. Alarms that
were reported or cleared while the display was frozen will then be added to or removed from
the display.

Acknowledging Alarms

To acknowledge alarms individually, with the left mouse button, click on the Unacknowledged
alarm icon beside the point you wish to acknowledge in the Alarm Summary page OR with the
right mouse button, click on the alarm point in the Alarm Summary. A pull-down menu
appears, select Acknowledge Alarm. A green check mark icon appears, indicating the alarm
has been acknowledged.

To acknowledge all the alarms listed in the Alarm Summary display, click the ACK ALL button.
Green check marks appear on all alarms, indicating that they have been acknowledged.

In addition to acknowledging alarm points, an Administrator may also latch all alarm points that
have not been acknowledged (refer to Alarm Latching on page 29). If Latch unacknowledged
alarms is enabled and an unacknowledged alarm point clears, the point remains in the Alarm
Summary list (white background), until the alarm point is acknowledged.

Unacknowledging Alarms

To unacknowledge an acknowledged alarm, with the left mouse button, click on the Alarm Ack
icon beside the point you wish to unacknowledge in the Alarm Summary page OR with the
right mouse button, click the alarm point in the Alarm Summary display. A pull-down menu
appears, select Unacknowledge Alarm. The green check mark disappears for all alarms in
the display.

Adding a Comment to an Alarm Point

To add a comment to an Alarm Point, do the following:

16
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1. With the right mouse button, click on the alarm in the Alarm Summary display. A pull-down
menu appears, select Add/Edit Comment. The Edit Comment dialog box appears; OR
with the left mouse button, click on the Comment column associated with the alarm point
The Edit Comment dialog box appears.

W Edit Comment

Authar Cornment Tirme

MTC 2/14/2005 25717 PM
Conment

I

’ Delete l [ Save l ’ Cancel ]

2. Inthe Comment area, type a comment for the alarm point.

3. Click Save to save the comment. A comment icon will appear next to the Alarm point.

In addition to commenting an alarm, an Administrator may also latch all alarm points that have
comments (refer to Alarm Latching on page 29). If Latch alarms with comments is enabled
and an alarm point with a comment clears, the point remains in the Alarm Summary list (white
background), until that comment has been deleted from the alarm point.

Deleting a Comment on an Alarm Point

To delete a comment on an Alarm Point, do the following:

1. With the right mouse button, click on the alarm in the Alarm Summary display. A pull-down
menu appears, select Delete Comment. The Edit Comment dialog box appears; OR with
the left mouse button, click on the Comment column associated with the alarm point The
Edit Comment dialog box appeatrs.

W Edit Comment

Authar Cornment Tirme
MTC 2/14/2005 2:55:59 PM
Conment

Tech called to site for rectifier repair

| Delete | | save | | cancel |

2. Click the Delete button. A confirmation box appears:
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<P Delete this comment?

I [o] 9 H Cancel ]

3. Click OK to delete the comment.

Inhibiting Alarms

In the Alarm Summary display, a user can inhibit nuisance alarms. When the alarm is inhibited,
the entry is removed from the Alarm Summary display and placed in the Inhibited Alarms
display. For more information on the Inhibited Alarms display refer to page 39.

Inhibited alarms will not be displayed in either the Alarm Summary or Metago® Monitor web
page. To inhibit an alarm point, with the right mouse button, click on the Alarm in the Alarm
Summary. A pull-down menu appears. Select Inhibit Alarm. The alarm point will be removed
from the Alarm Summary display and Metago® Monitor Online Alarm Summary, and will be
displayed in the Inhibited Summary.
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Controls

Issuing controls requires the user to login into the RTU with a username and password.
Once successfully logged on, the user may issue several controls on that RTU.

The user is automatically logged out from the RTU when exiting the Controls tab (the TL-1
command CANC-USER is issued). To remain in the Control display, but to log out of the
selected RTU, click on the Logout button.

Issuing Controls

To issue a control,
1. Select the Controls tab. This displays the Controls sheet:

W Metago Monitor

Application  Tools  Help

Metago Monitor - Controls ‘@Westronic

RTU Summary | Alarm Summary | Controls | BTU Raw Data

Select RTU
TID: |'w53500 v

RTU Login
Enter a valid level 3 [or higher] username / pazsward for this RTLL

Uszername: Password:
Login

Operate / Release Controls
Paint AID [i.e. DISCRETEC-1-1] Control Type

Control Status

Figure 4 Controls sheet
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2. Select the RTU.

The pull-down button contains a list of all the RTUs that are currently connected.
Select the RTU on which to operate or release a control.

Login to the RTU.
Enter a valid Username and Password and then click the Login button.

If the login was successful, the username and password fields become deactivated
and the Login button now reads Logout.

Select the control point you wish to issue or release.

e Point AID — enter the point AID of the control point OR select the point from the
most recently used list.

e Control Type — the pull-down menu contains the three control types, LATCH,
MOMENTARY, and FLASH. Select the appropriate type.
Click Operate or Release to issue the control.

A message in the Control Status panel indicates whether the control was successful
or not.

20
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RTU Raw Data display

To access the RTU Raw Data display, select the RTU Raw Data tab in the RTU Summary
display.

W Metago Monitor,

Application  Tools  Help

Metago Monitor - RTU Raw Data ‘@Westronic

RTU Surmary | Alarn Summary | Controls | ATU Raw Data

Select RTU 53500 N

Enable Raw Data

“DISCRETE1-1:MJ,GPNS4,02-14,15-46-58.YCO001 . Rectifier Majort” 5w/ 2
n

YYCMAINLAB 050214 15.46:58
* 00053 REPT ALM EQPT

“DISCRETE-1-2MJ,GP. NS4, 02-14,1 5-46-58.YYCO002,.\"R ectifier Low Valageh", 5w
n

"YCENGLAE 05-02-14 15:46:59
*C 00054 REPT ALM EQPT

“DISCRETE-1-3CRGP NS4, 02-14,15-46-59,rY 00002, Flood 3v" EN"
n

YCENGLAE 05-02-14 15:47:00

*C 00055 REPT ALM EQPT
"DISCRETE-1-4:CR.GP N54.02-14,15-47-00 vC0O003.:A" Flood 44" EN"

Mumber of Alarm Messages

22

Figure 5 RTU Raw Data display
Within the RTU Raw Data display, a user can

e Display the autonomous TL-1 messages sent by a specific RTU to the host and the TL-1
commands sent to and from the RTU.
e Print the messages displayed in the RTU Raw Data window.

e Reset the alarm count.

Displaying the autonomous TL-1 messages and commands

To display the autonomous TL-1 messages and commands for a specific RTU, select the RTU
from the pull-down menu button and click the Enable Raw Data checkbox. All autonomous
messages and commands associated with that RTU will be displayed.

To disable this feature, click Enable Raw Data checkbox to remove the check mark.
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Printing the Raw Data messages

To print the autonomous TL-1 messages and commands displayed in the RTU Raw Data
window, click on the Print Raw Data button.

The user may select a specific message or range of messages to be printed by highlighting the
text in the Raw Data display, and clicking the Print Raw Data button. When the Print dialog
box comes up, choose Selection in the Print range panel.

Resetting the Alarm Count

The total number of alarm messages from all connected RTUs is displayed at the bottom of
the window. This counter accumulates regardless of whether Raw Data is enabled or disabled.
To reset the alarm message count to zero, click on the Reset button in the bottom right-hand
corner of the window.
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Tools

The Tools menu contains the following items:

Users... — displays the User Options window. This is where Metago Monitor users
can change their passwords. Also, this is where Metago Monitor Administrators can
add and delete users.

Options... — displays the Options window. Only users with Administrator permission
level will be able to modify parameters in this window. Some of the features contained
in this window are alarm latching, web page access, and connection parameters.

Inhibited Alarms — this displays the Inhibited Alarms window. All alarm points that
have been inhibited are displayed in the Inhibited Alarms display.

View Logs — Metago Monitor maintains a log of all alarm messages and database
change events. This log is kept in an internal database. The View Logs menu option
displays a window that allows for customizing and generating log reports. The log
reports are generated in .csv format, and are displayed as such, but can easily be
imported into a spreadsheet application.

Clear Logs — The Metago Monitor log database will continue to expand as events
and alarms occur. In order to prevent this database from growing to an
unmanageable size, it is recommended to export all logs to .csv for archiving
purposes on a regular basis. Once the logs are exported (using the View logs option),
the Clear Logs option will delete all entries from the log database

This chapter will discuss the options in the Tools menu.

Users ...

A username/password combination is required to access the Metago® Monitor application.
This username/password is independent from the WS3500 username/password that is used
to issue controls.

There are two levels of users: Administrator and User. Administrators can add and delete
users, modify existing users, and change user levels. Standard users can only modify their
own password.

Adding a User

Note: You must be logged in as an Administrator to add a user

To add a user,

1. Select Users... from the Tools pull-down menu. The User Options window appears.
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W User Options E@

M arme
MTC

Adrnin

Add Uzer

Edit Uzer

Delete Uzer

Cloze

1 ok

Figure 6 User Options window

2. Click the Add User button. The Add / Edit User window appears.

Add / Edit User 3

General |I:Dntact M otification

Firzt Mamne Iitialzs

Lazt Mame

Dizplay MName

[REREN FPazzward:

[] Administrator | |

Confirm pagzword;

Fill in the following fields on the General tab

First Name, Initials, Last Name — This is optional information about the user.
Username — The username must be a minimum of 1 character in length.
The username is case sensitive.

Password — the password is a maximum of 8 characters in length. The
password is case sensitive.

Confirm password — Re-enter the same password that was entered in the
Password field. This is to help prevent typing errors

Administrator — check this box if the user is to be an Administrator. If the box
is left un-checked, the user is a standard (hon-administrator) user.

24
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Add £ Edit User

x]

General| Contact |Nntification

Buzinezz Phone

tobile Phone

Home Phohe

I 1]8 I’ Cancel l

Fill in the following fields on the Contact tab

e Business Phone, Mobile Phone, Home Phone — This is optional additional
contact information about the user.

Add / Edit User x|

General | Contact anification|

E-mail Address

Schedule... zend test e-mail

[] Enable E-mail alam naotification for this user

E-mail notification rules

I 1]8 I’ Cancel l

Fill in the following fields Natification tab

e E-mail Address — The user’s e-mail address can be entered here for e-mail
alarm notification. The “send test e-mail” button will send an e-mail to the
above address to verify that it is correct. The “Schedule...” button allows for
scheduling of what timeframes the user wishes to be notified about alarms
via e-mail. E-mail Notification rules allows for customization of the type of
alarms the user wishes to be notified by e-mail. The alarms can be filtered by
severity, as well as by workgroup. Click the “Schedule button to bring up the
“Schedule” window.

Metago Monitor — 994-T065 Rev G, April 2007 25



Metago® Monitor — Tools

W Motification Schedule

User:
[ SUN ] MON I TUE IWED I THU l FRI l SaT ]

0.00 | [T

1.00

200

300

400

500

00

7.00

500 X X X P X
500 X % % X X
T0.00 X X % X X
1100 X X % X X
12:00 X % ® P X
1300 X % ® P X
1400 X % ® % X
1500 X % ® % X
16:00 X % ® % X
17.00 X pr % % X
18:00

19:00

20:00

21:00

2200

23.00

In the Schedule window, select the hours during which to notify the user via
e-mail. The hours that are selected are indicated by an “X”.

3. OK the Add/ Edit User window. The new user will be displayed in the User List.
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Editing a User

Note: An Administrator must be logged in to edit other users. If a non- administrator user is
logged in, they may only modify their own information.

To edit a user,

1. Select Users... from the pull-down Tools menu. The User Options window appears.

W User, Options |Z| |E| E|

|

Add Uzer

Edit Uszer

Delete User

i

v Cloze

2. Select the user to be modified from the list.

3. Click the Edit User button. The Add / Edit User widow appears, as described above,
in the Adding a User section.

Deleting a User

Note: An Administrator must be logged in to delete a user. The user that is currently logged in
may not be deleted.

To delete a user,

1. Select Users... from the pull-down Tools menu. The User Options window appears.

W User Options |Z| |E| El
M ame |.&dmin | ”

MTC

Add Uzer

Edit Uszer

Delete User

Cloze

1 Wl

|
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2. Select the user to be deleted from the list.

3. Click the Delete User button. A confirmation dialog box appears

Are you sure vou wish to delete
\_ﬁ(/ user "MNewlser"?

I Ok H Cancel ]

4. Click OK to close the Confirm window. The user will be removed from the list.

Changing Passwords

An Administrator can modify any user's password, while a standard user can only modify their
own password.

To change a password,

1. Select User Options from the Tools menu. The User Administration dialog box
appears.

Note: If a standard (non-administrator) user is logged in, the User Administration dialog
box is skipped, and the Change Password dialog is displayed immediately.

2. Select the username in the list.

3. Click the Change Password button. The Change Password window appears.

Enter current pazswaord:

Enter new pazsword:

Canfirm new paszward:

4. Enter the current password, the new password, re-enter the new password for
confirmation, and then click OK to save the new password.

NOTE: Administrators do not need the current password when changing the password of
another user.

Changing the user type
Note: An Administrator must be logged in to change the user type

To change the user type,

1. Select User Options from the Tools menu. The User Administration dialog box
appears.
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2. Select the username in the list.
3. Check or un-check the Administrator checkbox.

4. Click Close to save the change.

Options ...

To access the Options window, select Options in the pull-down Tools menu.

Only users with Administrator rights will be able to modify any of the fields in the Options
window. For non-administrator users, all the parameters in the Options window are read-only.

W Options

Metago Monitor - Options

Alams | \web | Connection | Gereral | Notifization | Modem

Alarm Latching
[ Latch unacknowledged alarms
[ Latch alams with comments

Alarm Summary freeze timeout

[ Aute un-freeze Alam Summary after |0 '? minutes.
[]

Cloze

Figure 7 Options dialog box

The Options form is divided up into tabs

Alarms — On the Alarms tab, an Administrator can configure alarm latching and
Alarm summary freeze timeout options.

Web — On the Web tab, an Administrator can configure the web server plug-in
and enable or disable audible alerts on the web page.

Connection — On the Connection tab, an Administrator can configure the
Metago® Monitor application to automatically attempt to restore a connection to
specified RTUs at timed intervals. The Administrator can also configure the
control timeout interval and heartbeat connection interval.

General — On the General tab, an administrator can enable or disable password
complexity.

Notification — On the Notification tab, an Administrator can configure audible
alarm notification, as well as e-mail alarm notification.

Modem — On the Modem tab the configuration for the interface to the dial up
modem can be set.
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Options - Alarms tab

On the Alarms tab, an administrator can configure Alarm Latching and Alarm Summary freeze
timeout.

W Options

Metago Monitor - Options

Alams | web | Connection | General | Notification | Modem

Alarm Latching
[ Latch unacknowledged alarms

[ Latch alarms with comments

Alarm Summary freeze timeout

[ Auto un-fresze Alam Summary after |0 '[E]' mhirLtes.

Cloze

Alarm Latching

There are two types of alarm latching — “Latch unacknowledged alarms” and “Latch alarms
with comments”. To enable one or both of these features, select the checkbox in front of the
text.

If “Latch unacknowledged alarms” is checked, alarm points that have been in alarm and
cleared, remain in the Alarm Summary display and Metago® Monitor web page until they have
been acknowledged.

If “Latch alarms with comments” is checked, alarm points that have comments which have
been in alarm and then cleared, remain in the Alarm Summary display and Metago® Monitor
web page until the comment has been deleted from the alarm point.

Alarm Summary freeze timeout

In the top-right corner of the Alarm Summary screen, there is an option to freeze the Alarm
Summary display. While the display is frozen, new alarms are not added to the Alarm
summary. This timeout is will un-freeze the display after the configured time, to prevent a user
from unintentionally leaving the display frozen, and missing new alarms.

Options - Web tab

On the Web tab, an Administrator can enable or disable the web server plug-in.

Checking the Enable Web Server plug-in allows users to access the Alarm Summary via a
web browser on any PC on the same LAN as the Metago® Monitor PC. Along with enabling
this feature, the Administrator can also define how often the web page will refresh, and
whether audible alerts will sound when an alarm point changes state.
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W Options

Metago Monitor - Options

&lams | WeEb | Connection | General | Notification | Modemn

HTTP server plug-in
Yiew alarm summary from other computers on the LAN uzing a web browser.

[JEnable Web Server plug-in
Port: |80 '[E}
YWebpage auto-refrezh (in secondz]; 15 '[E]'
Enable audible alerts on web page

Cloze

If the Web Server plug-in is checked, a hypertext link to the web page is displayed at the
bottom of the sheet. A user may click on this hypertext link to view the web page.

Options — Connection tab

On the Connection tab, an Administrator can configure Metago® Monitor to automatically
attempt to reconnect to specific RTUs at timed intervals. In addition to the AutoConnect
feature, the Administrator can also configure the communication timeouts for a control
response and a connection heartbeat.

W Options

Metago Monitor - Options

&lams || web | Connection | General | Motification | Modem
AutoConnect
Configure Metago Monitor bo automatically
attempt to restore connection ta RTU s AutoConnect
at timed intervals.

Attempt AutoConnect every |15 '[E]' zeconds.

Communications Timeouts
Contral rezponse timeout (in seconds): |10 E}
Connection Heartbeat interval (in minutes): |60 '[3}

Cloze

AutoConnect

Every RTU may be configured for either manual or automatic connection. If an RTU is
configured as autoconnect, at every user-defined AutoConnect interval, Metago® Monitor
cycles through its list of RTUs and attempts to connect to any RTU that is configured as auto
connect, but is not connected. While Metago® Monitor is attempting to AutoConnect to the
RTU, the RTU will be displayed in blue in the RTU Summary display indicating a connection is
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pending. When the connection is established, the RTU will be displayed in green. If the
connection cannot be established, the RTU is displayed in red.

To configure an RTU as AutoConnect,

1. Inthe Connection tab, enter the time interval.

2. Click on the AutoConnect button. The AutoConnect window appears.

W AutoConnect @

Manual Connect
TID ~
RTUO001
RTUIO004
RTUO00S

W
< >

AutoConnect

TID
RTUOO0Z
RTUO002

Bl

v
4

LCloze

3. Select the RTU to configure as AutoConnect from the Manual Connect list, then click the
“>>" (insert) button. The selected RTU(s) will now appear in the AutoConnect list. You can
select multiple RTUs by holding down the CTRL key while selecting RTUs from the list.

4. Click Close to save changes.

Communications Timeouts

To compensate for slower network connections, an Administrator may configure the control
response timeout and the connection heartbeat interval. On the heartbeat interval, Metago®
Monitor sends a TL-1 RTRV-HDR message to the RTU to ensure that it is still connected.

32
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Options - General tab

On the General tab, an Administrator can configure the way Metago Monitor handles user

password validation.

W Options

Metago Monitor - Options

&larms | wieb || Comnection | Gereral | Matification | Modem
Uszer Options
[ Enforce Password Complesity

Cloze

User Options

The “Enforce Password Complexity” checkbox enables / disables password complexity
restrictions for Metago Monitor user accounts. With the option enabled, the password must be
a minimum of 8 characters, and must contain at least 2 alpha, 2 numeric, and one special

character(@ . _ -)
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Options - Notification tab

On the Notification tab, an Administrator can configure certain additional methods that Metago
Monitor can use to notify users of alarms.

W Options E (=] g|

Metago Monitor - Options

Alarmz || Web | Connection | General | Motification | tModem

Audible alarm notification
Metago Monitar plays the specified wave files based on highest severity alarm.
[(]Enable audible alert

[]Repeat alert every |15 [2]| seconds. Settings

E-mail alarm notification
Enable e-mail notification. [Requires Microsoft Outlook)
Repeat alet every |15 [21| mirutes

LClose

Audible alarm notification

In addition to displaying the alarm points in the Alarm Summary display and Metago® Monitor
web page, an administrator can configure distinct audible alerts for each alarm severity.
Metago® Monitor provides default .wav files of synthesized male and female voices
announcing the alarm severity, but any standard .wav files can be used. Only the audible of
the highest alarm severity is activated.

To enable this feature, check the Enable audible alert box. The Administrator can also have
the audibles repeat at timed intervals. To do this, check the Repeat alert every box and enter
the time interval you wish the audibles to repeat.

To assign different .wav files for audible alerts, click on the Settings button. The Audible Alert
Settings window appears.
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Audible Alert Settings g|
Critic:al Alarm:
C:\Program Files\WwestronichMetago Monitorsf_cr.way EI
b ajor Alarm:
C:\Program Files\WestronichMetago Monitarsf_mj way ﬁl
Mirar Alarmi:

C:AProgram Filesiwestronic\Metago Monitorsf_mn way EI
Routing &larm:
C:\Program Files\WwestronichMetago Monitorsf_m.way EI

Alarm Clearad:

C:\Program Files\Wwestronich\Metago Monitorsf_clway ﬁl

I 1]8 ] [ Cancel l

Click on the appropriate file icon to select a .wav file for each alarm severity, when finished,
click OK to save changes and close the window.

E-mail alarm notification

Another method that Metago Manager can use to notify users of alarms is e-mail notification.
In order to configure e-mail notification, Microsoft Outlook must be installed on the Metago
Manager computer. In Outlook, a valid e-mail account must be configured, much like any
other user would configure Outlook to access a mail server. It is recommended that an e-malil
account be created specifically for Metago Monitor use (i.e.
metago.monitor@<corporate _email_server>).

In addition to Outlook being installed, there is a third-party Outlook Advanced security patch
that must be installed in order for Metago Monitor to be allowed access to Outlook. This
Outlook patch is available for download from Mapi Lab. See the following links:

Information: http://www.mapilab.com/dev/outlook security/
Download: http://www.mapilab.com/files/security outlook.zip

The first time Metago Monitor attempts to access Outlook to send an e-mail, the Advanced
security window will appear. Select the option to allow Metago Monitor to proceed, and also
select the option to always take this action for this application.

In order for e-mails to be sent from Metago Monitor, there must be users configured with e-mail
addresses and schedules. See Users section of this manual for details on how to configure
this.
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Inhibited Alarms ...

Alarms points that have been inhibited are removed from the Alarm Summary display and
placed in the Inhibited Alarms display. To access the Inhibited Alarms display, select Inhibited
Alarms from the Tools menu, or click the View Inhibited Alarms button on the Alarm

Summary tab.

W Inhibited Alarms

Inhibited Alarms

PointDezcription

£ WYCMAINLAR
L0 YYCMAINLAR

DISCRETE-1-1
DISCRETE-1-2

Fiectifier kajor
Fectifier Low Y oltage

Uninhibit Selected Alam |

Last Update Time

2/15/2005 3:17:15 PM vvCO001
2/16/2005 2:55:52 PM Y~C0002

CLLI WG|~

S
S

Close

Figure 8 Inhibited Alarms display

The inhibited alarms are displayed in the list in same alarm colors as the Alarm Summary

(refer to Table 1 Alarm Colors on page 14).

There are two methods to un-inhibit the alarms. With the right mouse button, click on the alarm
to be uninhibited in the list. A popup menu appears. Select Uninhibit. OR select the point in the
list with the left mouse button and then click the Uninhibit Selected Alarm button. In both cases

the point is removed from the display.

View Logs ...

Logs are kept for each RTU that is connected via Metago® Monitor. The logs are stored
in an internal database in Metago Monitor. The View Logs menu item allows a user to
configure and generate a log report. The exported log reports are in .csv format, which
can easily be imported into a spreadsheet application for manipulation.

Metago Monitor logs include all alarms from all configured RTUs, as well as Operations
entries for acknowledging, commenting, and inhibiting of alarm points.

Generating a log report

To generate a log report,

1. Select View Logs... in the Tools menu. The View Logs — Generate Report window

appears.
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W Yiew Log - Generate Report @

Search for | Alams “

D ate Fange
(%) Da no filker on Date
() Show only events within a specified rangs:

Alarm Search criteria

Foint Dezcription:

SID:
AlD:

Location:
ok group:

Severnity: | Any severity w

[ Search ] [ Cloze ]

2. Select the appropriate search criteria as follows:

Search for... — select the type of log entry to search. A search can include either
alarms or operations. “Alarms” includes all alarm messages from all RTUs
configured in Metago Monitor. “Operations” includes all acknowledgements and
comments made on alarms by users, as well as the inhibiting of alarms.

Date Range — Select a date range to search by entering a start date and end
date. If this field is left blank, no date range will be applied, and all records will be
searched.

SID — The report may be filtered so that only alarms or operations containing a
specific SID are displayed. If this field is left blank, all SIDs are searched.

AID — The report may be filtered so that only alarms or operations containing a
specific AID are displayed. If this field is left blank, all AIDs are searched.

Point Description — The report may be filtered so that only alarms or operations
containing a specific Point Description are displayed. If this field is left blank, all
Point Descriptions are searched.

Location — The report may be filtered so that only alarms containing a specific
Location are displayed. If this field is left blank, all Locations are searched. This
search parameter is only available for Alarm searches.

Workgroup — The report may be filtered so that only alarms containing a specific
Workgroup are displayed. If this field is left blank, all Workgroups are searched.
This search parameter is only available for Alarm searches.

Severity — The report may be filtered so that only alarms of the specified Severity
(and higher) are displayed. By default, all alarm Severities are searched. This
search parameter is only available for Alarm searches

Username — The report may be filtered so that only operations performed a
specific user are displayed. If this field is left blank, operations by all users are
searched.

3. Click the Search button to generate the report.
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4. The Log Report Viewer window is displayed, containing the requested log records.

The following are sample reports for Alarm, and Operations search types:

File Help

z2/15/2005
z2/15/2005
2/15/2005
z2/15/2005
z2/15/2005
z2/15/2005
z2/15/2005
z2/15/2005
z2/15/2005
z2/15/2005
z2/15/2005
z2/15/2005
2/15/2005
zZ/16/2005

3
3
3
3
3
&=1H
3
3
3
3
3
3

1H
Z:

og Report ¥iewer,

117:15
117:15
117:15
117:15
117:15

17:15

117:15
117:15
117031
117031
117036
117036

17:38
05:o0

2/16/2005 2:05:01

=)

PM, Y¥CENGLAE, DISCRETE-1-3,Flood 3, YYCOOO3, EN, CR, NS4
PM, Y¥CMAINLAE, DISCRETE-1-6,door 1 open, YYCO00S, EN, BH, NS4

PM, YYCMAINLLE, DISCRETE-1-2,Rectifier Low Voltage, YYCO00Z,SW, MJ, NS4
PM, TYCMAINLAE, DISCRETE-1-1, Rectifier Major, YYCOOO1, SW,MJ,NSL

PM, Y¥CENGLAE, DISCRETE-1-5, Switch Minor, YYCO004, SW, MH, NS4

PM, Y¥CENGLAE, DISCRETE-1-4,Flood 4, YYCOO03, EN, CR, NS4

PM, WS3500, DISCRETE-1-7, DISCRETE INPUT 7,, ML, NSA

PM, WS3500, DISCRETE-1-8, DISCRETE INPUT &,, ML, NS4

PM, WS3500, HEALTH-1-1, TEOS PORT 1 DISP 1,,,MJ, NS4

PM, WS3500, HEALTH-1-0, TEOS PORT 1 FAIL,,,CR,HNSA

PM, WS3500, HEALTH-2 -0, TRES PORT 2 ADDR O,,,MJ, NS4

PM, WS3500, HEALTH-Z, TAES PORT 2 FAIL,,,CR,NSL

PM, WS3500, TLES-2-0-1-64, TAES Display 1 - Comm failure,,,MJ,NSL

PM, WS3500, DISCRETE-1-25, DISCRETE INPUT 25,,,MA,NSA

PM, WS3500, DISCRETE-1-25, DISCRETE INPUT 25,,,CL,NSA

File Help

z/16/2005
2/16/2005
z/16/2005
2/16/2005
z/16/2005
2/16/2008
z/16/2005
2/16/2008
z/16/2005
2/16/2008
z/16/2005
2/16/2005
z/16/2005
2/16/2005
z/16/2005
2/16/2005
z/16/2005
2/16/2005
z/16/2005
2/16/2005
z/16/2005
2/16/2005

Z
Z
Z
Z
Z
2
Z
2
Z
2
Z:
2
Z
2
Z
2
Z
2
Z
2

Z:
2

og Report Yiewer

05:58
05:59
06:00

2/16/2005 2:06:09

PM, ACK, RTUO00Z,, RTU-NC, NOT CCHMMNECTED, MTC,
PM, ACK, RTUOO03, RTU-NC, NOT CCHMNECTED, MTC,

PM, ACK, RTUO004, RTU-NC, NOT CCHMNECTED, MTC,

PM, ACK, RTUOOOS, RTU-NC, NOT CCHMNECTED, MTC,

PM, ACK, RTUO001, RTU-NC, NOT CCHMMNECTED, MTC,

FM, ACK, 33500, DISCRETE-1-4,Flood 4,MTC,

PM, UNACK, W53 500, DISCRETE-1-4,F lood 4, MTC,

PM, ADD/EDIT COMMENT, RTUOO01, RTU-NC,NOT COMNECTED,MTC,test comment
PM,DEL_COMMENT, RTUDOO1, RTU-NC, NOT COMMECTED, MTC,

PM, ADD/EDIT COMMENT,W33500, DISCRETE-1-1,Rectifier Major,NTC,test comment 2
PM,OPR_EXT CONT,W$3500, DISCRETEC-1-1, ,MTC,

PM,RLS_EXT CONT,WS3500, DISCRETEC-1-1,,HTC,

PM, ACK, WS3500, DISCRETE-1-6, door 1 open, MTC,

FM, ACK, WS3500, DISCRETE-1-8, DISCRETE INPUT &,MTC,

PM, ACK, IS3500, TAES-2-0-1-64, TAES Display 1 - Comm failure,MTC,

PM, ADD/EDIT COMMENT,WS3500, HEALTH-1-1, TBOS PORT 1 DISP 1,MTC,test comment 3
PM,DEL_COMMENT, WS3500, HEALTH-1-1, TEOS PORT 1 DISP 1,HMTC,

PM,WEB_ACK, YYCMAINLAB, DISCRETE-1-2,Rectifier Low Voltage, MTC,

PM, WEE_UNACK, YYCMAINLAE, DISCRETE-1-2,Rectifier Low Voltage, NTC,
PM,WEB_ACK,WS3500, HEALTH-1-1, TBOS PORT 1 DISP 1,MTC,

PM,WEE_ACK,WS3500, HEALTH-2-0, TABS PORT 2 ADDR O, MTC,

PM, WEB_UNACK, WS3500, HEALTH-1-1, TBOS PORT 1 DISP 1,MTC,

PM,WEE_ADD/EDIT COMMENT,WS3500, HEALTH-2-0,Flood 3,MTC,test web comment

Figure 9 RTU Log Report Samples
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In Alarm log reports, the data is sorted into the following columns:

o Timestamp — the time the log entry was generated.

e SID — the system identifier (SID) of the alarm.

e AID — the access identifier (AID) of the alarm.

e Point Description — the point description of the alarm.

e Location — the location (or CLLI code) of the alarm.

e  Work Group — the two-character workgroup of the alarm.

e  Severity — the severity of the alarm (CR, MJ, MN, RN, or CL),
e Service Affecting — either SA or NSA.

In Operations log reports, the data is sorted into the following columns:

e Timestamp — the time the log entry was generated.

e Action — what action was performed. Some possible action descriptions are ACK (an
alarm was acknowledged), WEB_ADD/EDIT COMMENT (a comment was added to
the point via the Online Alarm Summary web page), DEL_COMMENT (a comment
was deleted from the point via the Monitor Alarm Summary page), and INHIBIT (the
alarm point has been marked as inhibited).

e SID — the system identifier (SID) of the alarm on which the operation was performed.
e AID — the access identifier (AID) of the alarm on which the operation was performed.
e Point Description — the description of the point.

e Username — the user who performed the operation, i.e. added a comment,
acknowledged an alarm, etc.

¢ Comment — the comment that was attached to the alarm point. This field is only
present for comment-related operations.

Clear Logs

The Metago Monitor log database does not automatically purge old records. In order to limit
the size of this database, it is recommended that all data be exported to .csv files for archiving,
and the log database cleared on a regular basis. To do this, select View Logs and generate
alarm and operation reports with no filter parameters, then select Clear Logs to purge the
database.

Options - Modem tab

On the Modem tab, an Administrator can configure the serial connection properties for
communicating with the dial-out modem.
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W QOptions

Metago Monitor - Options

Llams | Web | Comnection | General | Motification | Modem

Enable Madem
Ccom3 w
57E00 w
] W
MNone A
1
MNone w

Cloze

Modem Options

Please note that the user will not be able to alter the modem properties when Metago
Monitor is trying to dial out.

e Port — the computer COM port where the modem is located

o Data Rate — the serial data rate between the computer and modem

e Data Bits — the number of data bits used in the serial connection

e Parity — The type of serial parity used by the modem

e  Stop Bits — The number of stop bits used by the modem

e Flow Control — The type of flow control used by the modem
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Online Alarm Summary

To access the Online Alarm Summary web page, it is recommended to use Internet Explorer
5.5 (or above), or Mozilla Firefox, and cookies must be enabled.

To access the Online Alarm Summary web page, enter the PC’s IP Address or network name
in the Address field in a web browser. or click the hypertext link in the Options - Web tab. The
Metago® Monitor Login page appears.

<3 Login - Microsoft Internet Explorer,

File Edit Wew Favorites Tools Help l".:"
OBack - y ﬂ ﬂ . /. ! Search ‘:_;"I_.:._;"Favorites 6-‘ =T ﬂ :‘f.
address |&] hetp:fi172.16.6.213/cgi-binflogin. ci v B ks P
Metago
Monitor

TTzername:

Password:
&] Done 0 Internet

Enter a valid Username and Password for Metago Monitor and click the Login button. The
Online Alarm Summary page appears.
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2} Metago Monitor - Online Alanm Summary - Microsoft Internet Explorer

Fil= Edit Wew Favortes Tools Help T

N
e Back - () Iﬂ IELI _l\J P ) Search ‘-s ‘\'( Favorites {‘3 s{hd ».f ] - _I ﬁ 3
address [{&] httpif172.16.5.213main. hel = ETRL
Metago Last Updated: Wednesday, February 16, 2005, 030823 PM
Monitor acalL
Online - — -
SE TID ATD Point Description Last Update Time CLLI WG
Alarm £ RTUOWS  RTUNC  NOTCONNECTED 26Q00512630PM . .
Summary {+ YVOENGLAB DISCRETELFloodd  J5Q0053ATASPM YYCOOB3EN
“ Ws300 HEALTHZ TABSPORT2FAL  2ASO00531736PM .
LOGOUT 4 WSl HEALTHLO TBOSPORTIFAIL  2USO00331731PM . .
Vionitored RTUs £ R RS NOTCOWETE  emsizmpme
RTUCO0! 1721661 ./ RTUNG  RIUNC  NOTCONNECTED  auemmsimanM .
RTUO0O2 172.16.6.2 « RTUOOZ  RTUNC  NOTCONNECTED —  2M6000512516PM . .
RTUO00Z 172.16.6.3 Al WAAE3500 HEALTH-1-1 TBOSPORT 1 DISF1 2A15/2005 31731 FM .
RTU0004 172.16.6.4 g TAZE3500 TABS-2-0-1-64 TABS Display 1 - Comm failure 2/15/2005 21736 PM .
RTUO005 172 16.6.5 &2 |13 [rsasng HEALTH2.0 TABS PORT 2 ADDRO 152005 31736 FM ]
D (76 6 120 £ |[YYCENGLAE |DISCRETE-1-5 Switch Minor /53005 3ATA5FM [ YYCO004 SV
£ YYCMANLARDISCRETELS doorlopm  JASEOSHITASEM YYCUOSEN
Ay TWE3500 DISCRETE-1-7 DISCRETE INFUT 7 2f15/2005 3:17:15 P
# WA7S3500 DISCRETE-1-8 DISCRETE INPUT & 2A15/2005 31715 PM .
Wiestronic Systems Inc.
@ Dione 0 Internet

Figure 10 Online Alarm Summary web page
From the Online Alarm Summary page, the following operation may be performed

e Acknowledge and unacknowledge alarms
e Acknowledge all alarms
e Add, edit, and delete comments.

e Access the InSite web page for a particular RTU by clicking on the hyperlink to that RTU
under the Monitored RTUs list.

Acknowledging Alarms

To acknowledge an individual alarm, click on the Alarm Ack icon with the left mouse button. A
green check mark appears on the Alarm Ack icon indicating the alarm has been acknowledged.

To acknowledge all the alarms, click on the ACK ALL button.

Unacknowledging an Alarm

To unacknowledge an acknowledged alarm, click on the Alarm Ack icon with mouse button one.
The green check mark will disappear.
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Adding a Comment

To add a comment to an alarm point:

1. With the left mouse button, click on the Comment column of the alarm in the list. The Edit
Comment dialog box appears.

2 http:/1172.16.6.213 - Edit Com... [ ][5 X]

TID: WEE500
ATD: HEATTH-1-0

Commment:

Technician currently on
site

Send Request ]

@hl o £ Internet

2. Typein Comment in the space provided.

3. Click Send Request to save the comment. A confirmation window appears indicating that
the request has been sent.

A hitp:/1172.16.6.213 - Edit Co... [2 |01 |[X]

TID: WE3500
ATD: HEATTH-1-0

Eequest has been sent.

[ Close Window ]

&] B Internet

4. Click the Close Window button. A comment icon will appear next to the Alarm point.

Deleting a Comment

To delete a comment to an Alarm Point, do the following:

1. With the left mouse button, click on the Comment icon associated with the alarm point.
The Edit Comment dialog box appears.

2. Delete all text from the Comment area.
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3. Click Send Request to delete the comment. A confirmation window appears indicating
that the request has been sent.

4. Click on the Close Window button. The comment icon will be removed from the Alarm
point.

Accessing the InSite web page

To access the InSite web page for a particular RTU, click on the hyperlink text to that RTU
under the Monitored RTUs list. If InSite is enabled for that RTU, the InSite web page will
be displayed.

Logging Off

To log off of the Online Summary page, either close the Internet Explorer window, OR
click the LOGOUT button.
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